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WORKSHOP OBJECTIVE

In social science research, theory development is the main focus and making a meaningful
theoretical contribution is difficult. A way to make a meaningful theoretical contribution is by
incorporating mediation and moderation approaches in research (Summers, J. 0. 2001). In the
recent literature, combining mediation with moderation and moderation with mediation has
taken place a major role in the top tier journals. This workshop will help the scholars to
understand the process of theory development using mediation, moderation, moderated
mediation and mediated moderation approaches.

EXPECTED OUTCOME OF THIS COURSE

At the end of this course, the scholars will get exposure on the recent advancements related
to mediation and moderation analysis. Moreover, they will be able to develop and test

the theoretical models using the advanced approaches covered in this workshop.
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SESSION WISE PLAN AND REQUIRED READINGS

Session | Topic Readings
1 Understanding theoretical contribution Whetten, D. A. (1989),
Summers, J. O. (2001).
2 Role of theory in Mediation and Siu, O. L., Lu, J. F., Brough, P., Lu, C. Q., Bakker, A.
Moderation analysis B., Kalliath, T., ... & Sit, C. (2010).
3 Role of SEM and multiple regression in Hair book (last three chapters)
mediation and moderation analysis
4 Introduction to mediation analysis Baron and Kenny (1986)
5 Beyond Baron and Kenny: Mediation Zhao, X., Lynch, J. G., & Chen, Q. (2010).
analysis
6 Testing simple mediation models using Hayes, A. F. (2009).
Regression and Process Macro
7 Customising models in PROCESS macro Hayes book appendix
8 Serial mediation analysis Van Jaarsveld, D. D., Walker, D. D., & Skarlicki, D. P.
(2010).
9 Multiple mediation analysis Wo, D. X., Ambrose, M. L., & Schminke, M. (2015).
10 Bi-factor mediation analysis Gonzalez, O., & MacKinnon, D. P. (2016).
11 Introduction to moderation analysis Baron, R. M., & Kenny, D. A. (1986).
12 Testing moderation models Dawson, J. F. (2014).
13 Three way interaction effects Dawson, J. F. (2014).
14 Testing and interpreting three way Skarlicki, D. P., van Jaarsveld, D. D., Shao, R., Song, Y.
interaction effects H., & Wang, M. (2016).
15-16 Introduction to conditional process Edwards, J. R., & Lambert, L. S. (2007).
analysis
17 First and second stage Moderated Lim, S., & Tai, K. (2014).
mediation analysis
18 Testing moderated mediation model Bai, Q., Lin, W., & Wang, L. (2016).
19 Mediated moderation analysis Nandkeolyar, A. K., Shaffer, J. A,, Li, A., Ekkirala, S., &
Bagger, J. (2014).
20 Moderated moderated mediation analysis | Hayes, A. F. (2018).
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Hayes, A. F. (2015). An index and test of linear moderated mediation. Multivariate
Behavioral Research, 50(1), 1-22.

Hayes, A. F. (2018). Partial, conditional, and moderated moderated mediation:
Quantification, inference, and interpretation. Communication Monographs, 85(1), 4-
40.

MacKinnon, D. P. (2011). Integrating mediators and moderators in research
design. Research on Social Work Practice, 21(6), 675-681.

Malhotra, M. K., Singhal, C., Shang, G., & Ployhart, R. E. (2014). A critical evaluation of
alternative methods and paradigms for conducting mediation analysis in operations
management research. Journal of Operations Management, 32(4), 127-137.

Mathieu, J. E., & Taylor, S. R. (2006). Clarifying conditions and decision points for
mediational type inferences in organizational behavior. Journal of Organizational
Behavior, 27(8), 1031-1056.

Preacher, K. J., & Hayes, A. F. (2004). SPSS and SAS procedures for estimating indirect
effects in simple mediation models. Behavior research methods, instruments, &
computers, 36(4), 717-731.

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for assessing
and comparing indirect effects in multiple mediator models. Behavior research
methods, 40(3), 879-891.

Preacher, K.J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for assessing
and comparing indirect effects in multiple mediator models. Behavior research
methods, 40(3), 879-891.

Preacher, K. J., Rucker, D. D., & Hayes, A. F. (2007). Addressing moderated mediation
hypotheses:  Theory, methods, and prescriptions. Multivariate  behavioral
research, 42(1), 185-227.

Rucker, D. D., Preacher, K. J., Tormala, Z. L., & Petty, R. E. (2011). Mediation analysis in
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Psychology Compass, 5(6), 359-371.
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recommendations. Journal of Operations Management, 32(3), 99-113.

Sardeshmukh, S. R., & Vandenberg, R. J. (2016). Integrating Moderation and Mediation
A Structural Equation Modeling Approach. Organizational Research Methods.

Taylor, A. B., MacKinnon, D. P., & Tein, J. Y. (2008). Tests of the three-path mediated
effect. Organizational Research Methods, 11(2), 241-269.

Zhao, X., Lynch, J. G., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths and
truths about mediation analysis. Journal of consumer research, 37(2), 197-206.

Example discussion papers
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Bai, Q., Lin, W., & Wang, L. (2016). Family incivility and counterproductive work
behavior: A moderated mediation model of self-esteem and emotional
regulation. Journal of Vocational Behavior, 94, 11-19.
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Lim, S., & Tai, K. (2014). Family incivility and job performance: A moderated mediation
model of psychological distress and core self-evaluation. Journal of Applied
Psychology, 99(2), 351.

Nandkeolyar, A. K., Shaffer, J. A, Li, A., Ekkirala, S., & Bagger, J. (2014). Surviving an
abusive supervisor: The joint roles of conscientiousness and coping strategies. Journal
of Applied Psychology, 99(1), 138.
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Vocational Behavior, 77(3), 470-480.

Skarlicki, D. P., van Jaarsveld, D. D., Shao, R., Song, Y. H., & Wang, M. (2016). Extending
the multifoci perspective: The role of supervisor justice and moral identity in the
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Applied Psychology, 101(1), 108.

Van Jaarsveld, D. D., Walker, D. D., & Skarlicki, D. P. (2010). The role of job demands
and emotional exhaustion in the relationship between customer and employee
incivility. Journal of Management, 36(6), 1486-1504.

Wo, D. X., Ambrose, M. L., & Schminke, M. (2015). What drives trickle-down effects? A
test of multiple mediation processes. Academy of Management Journal, 58(6), 1848-
1868.

Required software

SPSS above 20 version and PROCESS Macro

Moodle cloud account link: https://murugan.moodlecloud.com/login/index.php

Other online resources

1.
2.

AOM author resources: http://aom.org/publications/amj/author-resources.aspx
Mediation, moderation and conditional process modeling by ANDREW F.
HAYES: http://www.afhayes.com/

Mediation and moderation analysis by KRISTOPHER J.

PREACHER: http://quantpsy.org/medn.htm

Mediation, moderation and SEM by DAVID A. KENNY: http://davidakenny.net/
Jeremy Dawson: http://www.jeremydawson.com/slopes.htm

Course instructor

Dr. P. Murugan

Assistant professor

School of Management Studies

University of Hyderabad, Hyderabad 500046
Mobile: 9791374600, Email: pmmba@uohyd.ac.in
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